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USING THIS GUIDE
• The General Baptist State Convention of North Carolina,
Inc. elected, and executive leadership teams have been
working to provide churches, associations, and
individuals with information to be able to make
responsible decisions.
• This guide is to provide churches with tools to be able to
respond to the rapidly changing environment we are
currently experiencing.
• While this is not an exhaustive, this is a good start to
generate conversation and actions to support the
physical, spiritual, emotional, and mental health of our
congregations.
• If the Baptist Headquarters can be of any assistance, feel
free to email or give us a call.
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RESPONDING TO
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v Social Distancing and Social Isolation
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v Serve the Present Age by Engaging Youth
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RESPONSE RECOMMENDATIONS
Communications
• Encourage congregational
care staff (associate
ministers, deacons, CC
staff) to contact seniors
and members in the CDC
high risk population pool.
• Assess for new ailments
and concerns.

Ministry Services
• Develop means for
financial contributions by
members:
• Online giving (Givelify,
Paypal, or church giving
module)
• Mail-in donations
• Pick-ups

Church Administration
• Reduce staffing to
essential personnel
• Ensure social distancing of
at least 6 feet apart.
• Increase handwashing
supplies and hand
sanitizer.
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SOCIAL DISTANCING WHILE
AVOIDING SOCIAL ISOLATION
• Social Distancing is to have a least six feet of distance.
• Avoid visiting vulnerable populations, if possible.
• Maintain consistent means of conversation with seniors.
• If signs of depression or social isolation are noticed, contact SAMHSA: 1-800662-HELP (4357) or local health agencies.
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Provide hand sanitizer and facial tissues.

Post disinfectant wipes at baby changing stations.

PREPARING THE
CHURCH

In children and nursery area, wipe chairs, toys, and
surfaces.
Disinfect any surface that parishioners may contact (i.e.
phones, doors, doorknobs, windows, windowsills, pews).
Maintain a staff to be responsible to routinely sanitize
before and after meetings and services.
Discourage “Fellowship”, “Meet a& Greet”, Shaking
hands.
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SERVE THE PRESENT AGE IN COMMUNITY
• Critical Relationships
• Develop a contact with the local health and social services department,
principals, teachers, Baptist association, and Baptist Headquarters.
• Communicate at least weekly with church leadership.
• Senior Citizens
• Provide a means to share with members updates on church services and
events.
• Build team to pick up groceries, medicine, and other needs.
• Contact Meals-on-Wheels or provide meals for seniors.
• Through Deacons Ministry or Congregational Care Team, apportion
membership with the expectation of these groups regularly
communicate with members, especially senior and vulnerable
populations.
• Medical Staff
• Babysit children of medical personnel.
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SERVE THE
PRESENT AGE
AS
INFORMATION
CENTER
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Community
Leaders

• Meet with local pastors and community leaders
to develop short and long-term engagement
plans.

Social
Media and
Website

• Create section on website devoted to COVID-19.
• Use tool to share information about lunch,
church activities, community resources, and
other needs.
• Be the means of information dissemination for
your community.
• Use online tools to combat false information.

SERVE THE PRESENT AGE BY ENGAGING YOUTH
Youth in Community
• Develop “physical education” time through small group PE classes (basketball,
aerobics, running, etc.).

Youth in Church
• Ask teens to help set up social media platforms if you are not knowledgeable.
• Ask youth to serve as audio/visual team to record, broadcast, and edit sermons
and bible studies.
• Provide parents with assistance.
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Audio

FreeConference.com

Facebook

VIRTUAL
MINISTRY
RESOURCES

Video

YouTube

CallFire

Messenger Systems

CallingPost
One Call Now

Giving
Mass Email
Communications
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Zoom

Givelify

MailChimp
Constant Contact

CONFERENCE CALLS USING FREECONFERENCE.COM
•Free Conference.com offers a robust conference calling service at no cost. While
there is a paid plan, the free service offers many of the same features and tools,
including web management, call recording and calendar integrations. The service
allows users to host online meetings for free. It is easy is to use and you can sign up in
seconds and be hosting conference calls shortly after that.
• How does it work?
• After logging in to your account, invite participants via email or use the invite
form. Notify participants of the date and time of the conference call and
provide the dial-in number and access code. At the scheduled time, everyone
calls the dial-in number and enters the access code followed by pound or hash
(#). If you are the host, press star (*), then enter the host PIN followed
by pound or hash (#).
• How can FreeConference.com help my church?
• This is a great solution which gives you the ability to record a Bible Study or
Sermon. Members have the option to listen to the message live or at a later
time. You can also use the service to host meetings with leadership or various
groups, up to 1,000 people.
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CONFERENCE CALLS USING FREECONFERENCE.COM
• How to sign up.
• Visit
https://www.freeconferencecall.com/
• Enter your email address and password of
your choosing .

Watch this Video:

• Click on “Create My Free Account”
• The “account dashboard” will appear (see
below)
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VIDEO: FACEBOOK FOR WORSHIP & STUDIES
Facebook is a great tool for churches to publish live or pre-recorded sermons and host online bible studies. This can be done through your
personal Facebook page or the church page (recommended). Facebook offerings are FREE!

Facebook For Worship

Facebook For Studies

To Go Live Through Personal Page:

Create a Facebook business page to keep members informed and updated on
church information. Within this page, you can set up a group for bible study.
The group allows you to go Live, publish handouts, receive and answer
questions, and participant comments.

1. Log in or Sign up for Facebook.
2. Click Create Post at the top of your News Feed.
3. Click

then click Live Video.

4. Write something about your live video.
5. Click Go Live in the bottom right.
You may be taken to a different window that have more controls
related to the broadcast of your video.

Create a Page:
1. Go to facebook.com/pages/create.
2. Click to choose a Page type.
3. Fill out the required information.
4. Click Continue and follow the on-screen instructions.
Create Group within Page:
1. From your News Feed, click Pages in the left menu and select your Page.
2. Click the Groups tab in the left column, if it's visible. If it's not
visible, manage your Page's tab and sections and then go back to your Page
and click the Groups tab.
3. Click Create Group.
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ZOOM
• Zoom is a video conferencing solution. Website: https://zoom.us/
• A few best practices regarding things to consider when video conferencing:
• The use of your camera is VERY important. Please ensure you have your video on
and are ready for the discussion.
• When you are not speaking please use your mute button to minimize disruptions.
• Ensure you are zooming from a location that is well lit and has minimal
background noise. Since many of us maybe zooming from home or a different
location, please be mindful of children, pets, construction, etc.
• Test out Zoom before the first class to familiarize yourself with the features. Your
Zoom Basic plan has a 40-minute time limit on meetings with 3 or more
participants
• Consider taking a few moments to review these Video Meeting Etiquette Tips:

https://blog.zoom.us/wordpress/2019/11/27/video-meeting-etiquette-tips/
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YOUTUBE
• Live Streaming using YouTube is the easy way to share with the world, directly broadcasting or live
streaming your videos in portrait or landscape orientation using a camera or computer through the
internet.
• Note: Enabling a live stream for the first time may take up to 24 hours. Once enabled, your stream can go live
instantly.

• How do I get started? All users must complete setup for your Gmail account. Your YouTube channel
requires verification. While you are waiting for verification, begin to personalize your channel for the
watch page. Set a date and time or start count down you want to launch the broadcast. Notify viewers
via email using your church administration tool or copy the URL directly and pasting to your social media
networks or church webpage.
• Note: to live stream on mobile, your channel will need to have at least 1,000 subscribers in addition to the
requirement above.

• To start broadcasting, enable live streaming. On desktop, go to Creator Studio tool. You will have
seconds before the broadcast start. This is great time to choose your privacy settings and making sure
your internet is not an open connection but secured. Livestreaming is extremely distracting however
these apps on Android and iOS offer high quality video streaming.
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YOUTUBE
• Let’s Get started.
• Visit: https://studio.youtube.com
• Enter your email address and create a
password
• Click
to create an event or
GO
LIVE
• Personalize your Channel dashboard and
start live streaming in 24 hours.
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PHONE MESSENGER SYSTEMS
• Phone messenger systems allows you to create a voice, text, and/or email message
that will be sent to all members of your church. This saves time on calling and
relaying messages.
• The name of each of the systems below are linked to the website.
• Phone Messaging Systems:
• CallFire
• CallingPost
• One Call Now
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GIVING: GIVELIFY
• Givelify mobile giving app lets
you give to your favorite
charity or church quickly and
easily, and accurately track
your donations for taxes.
Givelify allows you to make
donations while you are at a
church setting or while you’re
at home.
www.givelify.com/churches/
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EMAIL COMMUNICATIONS

• Constant Contact and Mailchimp are two excellent mass
email communication tools, among many, that are simple
and easy to use.
• Churches and pastors can use these systems to email
members updates, sermon videos, devotionals, and other
information.
• Each platform is a quick setup and easy to use.
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QUESTIONS OR NEED ASSISTANCE?
• Call the Baptist Headquarters
• 919.821.7466

• Email the Baptist Headquarters
• Communications@gbsconline.org
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